ABC Perception Survey (2009) Results – June 11, 2009
Karachi 2009 – The American Business Council of Pakistan (ABC) released the results of its annual survey on member’s perception of business, economic and investment environment in the country performance assessment of relevant government department, and the provincial and city government.  Results are based on responses from seventy eight percent of ABC members and on all questions the companies were required to rate them “Good”, “Fair” or “Poor”.
This year’s results showed a marked decline in the present business climate of the country, with the majority providing a “Poor” rating.  For the first time in ABC history, none of the companies in the survey rated the two key questions, i.e. “overall business climate” or “the state of affair for doing business in Pakistan”, as “Good”.   The ability to do business under the current economic scenario is of great concern.  In fact, on the above two questions 72% and 54% of the companies rated them as “Poor”.  Areas of greatest concern to the members were; the law and order situation (90%), the internal and external political environment (78% & 75%), and the state of domestic economy (69%).

In terms of the performance of Federal ministries the “Good” rating vs. last survey dropped 50%. The highest rated were; Ministry of Commerce, Ministry of Industries and Production, Ministry of Science and Technology, Ministry of Finance and Economic Affairs, Ministry of Labour, and Ministry of Petroleum and Natural Resources.  Conversely, reflecting the current law and order situation and infrastructural problems, the worst rated were; Ministry of Water & Power, Ministry of Law and Interior.

Under the ambit of governmental autonomous bodies the “Good” rating vs. last survey again dropped 50%.   The results however were more positive then for Federal Ministries.  The State Bank of Pakistan, Federal Board of Revenue, Pakistan Software Export Board, and Securities and Exchange Commission of Pakistan, Competition Commission of Pakistan and Board of Investment were given high ratings.  The lowest ratings were given to Water & Power Development Authority, Intellectual Property Organization and Trade Development Authority of Pakistan.

Sindh Government overall received a good rating from 78% of respondents whereas the Government of Punjab received a rating from 83%.  The survey also sought assessments of City Governments: whereby 89% of respondents gave a ‘good’ rating to City Government Karachi while 67% gave City Government Lahore a good rating.

The American Business Council of Pakistan (ABC) functions as the Chamber of Commerce of American businesses in the country.  ABC is one of the largest investors group in Pakistan – currently, we have 64 members and most of them are listed in Fortune 500 companies. ABC members have cumulative revenues of over US$ 3.0 billion and an investment of around US$ 1.5 billion.  ABC members contribute a sizable amount to the national exchequer every year as direct and indirect taxes – last year they contributed Rs. 41 billion.  ABC members also employ over 41,000 people directly who support 160,000 dependents and indirectly employ nearly one million people with agents, distributors, contractors, etc.

ABC is affiliated with the Federation of Pakistan Chambers of Commerce & Industry (FPCCI) and is a member of the U.S. Chamber of Commerce (USCC), Washington D.C., and Asia-Pacific Council of American Chambers of Commerce (APCAC). ABC also has a close working relationship with the U.S.-Pakistan Business Council, Washington which is a component of the USCC. 

